
Integrated Delivery  

Networks 

Hospital and Ambulatory systems 

with widely dispersed Allscripts EHR 

users that can’t fully serve patients 

during downtimes. 

 

Independent Medical Groups 

Groups that may be struggling with  

cumbersome  downtime procedures 

that rely on paper. 

Allscripts EHR Downtime 

D O W N T I M E  S O L U T I O N S  F O R   

A L L S C R I P T S  E N T E R P R I S E ®  E H R  C U S T O M E R S  

AmHiTech’s downtime systems offer a 

secure, read only application that im-

mediately becomes available in the 

event of an Allscripts Enterprise®  

EHR outage or planned downtime.  

 

Almost no training or support is re-

quired for AmHiTech’s application 

because it works like Google®.  Simp-

ly type in a key patient identifier and 

an intelligent search produces likely 

matches.  One more click and their full 

EHR record is available to view.   

Security can be integrated with Active 

Directory® which means that users 

don’t have to remember a different 

user id and password for each system. 

 

Call or email us today to schedule a 

free introductory webinar that will 

change the way you look at EHR 

downtime. 

W W W . A M H I T E C H . C O M  

INFO@AMHITECH.COM  

S p e c i f i c a l l y  D e s i g n e d  F o r :  

All computer systems require downtime 

for periodic maintenance or upgrades.  

We offer tools to minimize the impact on 

your organization. 
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